Knowing Your
CD-ROM Drive

CD3620E
CD-ROM Dirive

Your 36X CD-ROM drive is just like a CD player. It allows you to play audio
CDs, skip or stop a track, and eject the CD using the controls located on your
drive’s front panel.

But your CD-ROM drive is also more than just a CD player. It comes with a
software application that can transform your PC into an even more versatile
CD player. A unique feature of this 36X CD-ROM drive is the infrared
receiver on its front panel. This allows you to control the drive and even some
system applications via a remote control.

This leaflet contains the following information regarding your CD-ROM

drive:
O
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A description of your drive’s front and rear components
A list of its general features and technical specifications

Refer to your drive’snstallation Guidefor more information
pertaining to the installation and usage of the drive.

CAUTION: Use of controls or adjustments or performance of
procedures other than those specified herein may result in hazardous
radiation exposure.

Minimum System Requirements

The minimum system requirements for the 36X CD-ROM drive are as follows:
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A Pentium 100 MHz with 8 MB of RAM
(16 MB of RAM recommended for optimum performance)

Windows 98 or Windows 95 or Windows 3.1x with DOS 6.0 or later
6 MB of hard disk space for the CD-ROM driver and software
Onboard IDE connector



Front Panel

Your drive’s front panel has various controls as shown in Figure 1.

Disc tray

Has a motorized loading
Stereo Phone jack system and is where the
Connects a pair of compact disc is placed.

earphones or powered To eject the tray, press the
speakers to the drive.  Stop/Eject button.

Infrared Remote Control receiver
Works with Creative INFRA Remote and
Creative iNFRA Suite* — together they
allow you to control the CD-ROM drive
and other applications in your system.
Note: Your drive may or may not come
bundled with the remote control.
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Busy indicator

Lights up in green whenever  \iolume Control button
the drive is reading data from  Adjusts the volume of your

1

*Important: If you are

adisc in Normal mode and in - earphones or speakers connected installing Creative iNFRA

amber when itis in Special  to the front panel Stereo Phone jack. | SUite, ensure that your

mode. . ] ) system meets the minimum
Note: If you have installed Creative requirements. Please refer

It will light up in reddish- iNFRA Suite, the Volume Control “ i
ra , to the “Knowing Your
orange when the drive is button will allow you to adjust the Creative ,'N;:R,g Kit” leaflet.

receiving infrared signals
from the remote control.

master volume through the mixer.

Mode button

Special mode**.

number of the audio CD that you are playing.

Allows you to switch the drive between Normal and Stop/Eject button

Allows you to stop playing a CD.

Press this button once will allow you to switch to the It also allows you to eject or close

Special mode. To switch back to the Normal mode, the disc tray.

press the Mode button again. ) Note: The tray will not be ejected
If you have Creative iNFRA Suite installed into your if it is locked by a software
system, pressing this button twice (in quick succession) application. In such an instance,
will invoke the drive to read to you the current track quit the application before you

press the Stop/Eject button.

**Note: The Special

stability and disc-reading

mode enhances the [[ Mode ]] [[DD |<1]] [[ D> D ]] [[ oA ]

capability of the drive.

Pause/Previous button E—
Pauses the audio CD track that is playing in
the drive. To resume playing, press the
Play/Skip button. To jump to a previous
track, press this button twice in quick
succession.

To fast rewind the track that you are playing,
press and hold this button.

Play/Skip button

Plays the audio CD in the drive. While
the audio CD is playing, you can press
this button to skip a track.

To fast forward the audio track, press
and hold this button.

Figure 1: Front panel of your CD-ROM drive.




Rear Panel

Your drive’s rear panel has various connectors as shown in Figure 2.

Digital Output connector
Connects to a digital audio tape
(DAT) or professional audio

— recording system for digital
recording.
Note: This connector follows the
EBU-IEC958 standard set by the
European Broadcast Union (EBU).

— Enhanced IDE CD-ROM Data
connector
Allows data transfer between the
CD-ROM drive and the host
computer via a 40-way IDE
interface cable.

Pin 1
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CD Audio connector
Allows you to direct audio
output from your CD-ROM
drive to your audio card
when connected using a
CD Audio cable.

Power In connector

Allows electrical power to
be directed from your PC to
the drive when connected
to a power cable.

Master/Slave jumper

Allows you to set the drive as the
Master or Slave drive when you
connect more than one CD-ROM
drive on the same IDE Data

Note: CS is reserved and should
not be used.

Figure 2:
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(Default)

Rear panel of your CD-ROM drive.



Ejecting the Disc Tray

When there is a power or
system failure, you can
eject the disc tray by
inserting and pushing a
straightened paper clip into
the Eject hole and pull out
the ejected tray gently.

{ e J
és co [ fmmm

Note: Pull the ejected
tray out gently. Avoid
using excessive force to
pull out the tray as this
may damage your drive.

Figure 3: Ejecting the disc tray.

Features and Specifications

General Features

Transfer Rate 36X speed. This means that the drive can
supply a maximum stream of information at
5,400 KB per second to the PC bus.

CD-ROM Standards The drive meets the MPC level 2 and 3
requirements for CD-ROM. It is also single
and multi-session compliant.

Multiple Drive Support The drive allows you to connect more than
one CD-ROM drives to your PC.
Infrared Receiver The drive can be controlled remotely when

used together with Creative INFRA Remote
and Creative iNFRA Suite installed on the
host computer.

Technical Specifications

Physical Dimensions

Height 42 mm
Width 149 mm
Depth 203 mm
Color PC white



Performance Characteristics

Access Time¥/3 Stroke)
(Full Stroke)
Buffer Memory

Data Transfer Rate (Sustained)

Read Error Rates
Soft Read Error
Hard Read Error
Seek Read Error

Mean Time Between Failure

Power Supply

Disc Formats Supported

85 mse€Typical)
150 msec (Typical)
256 KB

5,400 KB/sec (36X)

<18
< 1%
<1®

100,000 Power On Hour (POH) at 15%
Duty

5 Wolt®C (= 5%), 1.0 Amp (max)

12 Volts DC (£ 10%), 1.5 Amp (max)
CD-Audio

CD EXTRA, CD-Plus, and Enhanced

CD

CD-l

CD-R and CD-RW

CD-ROM Mode 1 and Mode 2

CD-ROM/XA Mode 2, Form 1 and 2

Photo CD

Pre-Gap CD

Video CD

Refer to the Glossary in thestallation Guidefor a detailed
explanation of the various CD formats.

Typical Audio Performance

Line-Out

Channel Separation
Frequency Response
Output Level

Signal to Noise Ratio
Total Harmonic Distortion
Headphone

Channel Separation
Frequency Response
Output Level

Signal to Noise Ratio
Total Harmonic Distortion

> 65 dB (at 1 kHz)
20 Hz to 20 kHz (+ 3 dB)
0.7 Vs (x 20% at 50 R)
>75dB (at 1 kHz)
0.1% (at 1 kHz)

>50dB (at 1 kHz)

100 Hz to 20 kHz (+ 3 dB)
0.6 Vs (= 20% at 3X2)

> 65 dB (at 1 kHz)
0.15% (at 1 kHz)



Environmental Operating Limits
Ambient Temperature (No Condensation)

Operating 5 to 4%C
Storage -25 to 5%&
Relative Humidity (No Condensation)
Operating 10 to 85%
Storage 10 to 90%

Declaration of Conformity

According to the FCC96 208 and
ET95-19 documents,

Creative Labs Inc.

1901 McCarthy
Boulevard

Milpitas, CA. 95035
United States

Tel: (408) 428-6600

declares under its sole
responsibility that the product

Name:
Address:

Trade Name: Creative Labs

Model Number: CD3620E

has been tested according to
the FCC / CISPR22/85
requirements for Class B
devices and found compliant
with the following standards:

EMI/EMC: ANSI C63.4 1992,
FCC Part 15 Subpart B

This device complies with part
15 of the FCC Rules.
Operation is subject to the
following two conditions:

1. This device may not cause
harmful interference, and

2. This device must accept an/

interference received,
including interference that
may cause undesirable
operation.

Ce matériel est conforme a la
section 15 des régles FCC.

Son Fonctionnement est soums

aux deux conditions suivantes:

1. Le matériel ne peut étre
source D'interférences et

2. Doit accepter toutes les
interférences reques, Y
compris celles pouvant
provoquer un

fonctionnement indésirable.

Compliance Manager
Creative Labs, Inc.
3th August 1998
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